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Privacy and Cookies Policy

(hereinafter: “Policy”)

§1 Preamble

This Policy has been developed to protect the rights of individuals visiting the websites
www.accube.eu and www.accube.pl (“Websites”) and using the offered services, such as
insurance comparison, accounting services, company registration, and audits. It fulfills the
information obligation arising from Regulation (EU) 2016/679 of the European Parliament
and of the Council of 27 April 2016 (“GDPR”").

Personal data is protected against unauthorized access in accordance with the GDPR, the
Personal Data Protection Act of 10 May 2018 (Journal of Laws 2018, item 1000, as
amended), and the Act on the Provision of Electronic Services of 18 July 2002 (Journal of
Laws 2017, item 1219, as amended).

The Policy forms an integral part of the Website’s Terms and Conditions. Definitions from the
Terms and Conditions apply to the Policy unless stated otherwise.

§2 Information about the Data Controller

The data controller is Accube Ltd., a company registered under Cypriot law, with its
registered office at 53 Sokratous Street, 1040 Pallouriotissa, Nicosia, Cyprus (“Accube” or
“Controller”).

Contact with the Controller:

Email: info@accube.eu

Mail: Accube Ltd., 53 Sokratous Street, 1040 Pallouriotissa, Nicosia, Cyprus
Phone: +357 95503379

Accube has appointed a Data Protection Officer (DPO), Rafat Kaczor, who can be
contacted:

Email: info@accube.eu

Mail: As above
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§3 Purposes and Legal Bases for Data Processing

Accube processes personal data for the following purposes:

Conclusion and performance of a contract for electronic services (e.g., accounting
services, audits) — Article 6(1)(b) GDPR.

Preparation, comparison, and presentation of offers for insurance, loans, or
leasing — based on the User’s consent, Article 6(1)(a) GDPR.

Conclusion and performance of an insurance contract by insurance companies
(as data controllers) — Article 6(1)(b) GDPR.

Risk assessment for insurance purposes by Accube’s agent, including processing
health data for life insurance — based on consent, Article 9(2)(a) GDPR.

Marketing activities (via email or phone) — based on consent, Article 6(1)(a) GDPR.
Consent can be withdrawn at any time via info@accube.eu or the “unsubscribe” link.
Compliance with legal obligations and defense against claims — Article 6(1)(c) and
(f) GDPR.

Prevention of financial fraud and identity theft through data verification and
transaction monitoring — Article 6(1)(f) GDPR.

§4 Data Retention Period

Data related to a contract is stored for the duration of the contract and up to 10 years
after its termination to comply with legal obligations or defend against claims.

Data of Users who do not enter into a contract is stored for 3 months from the last
use of the Website.

Data processed based on consent is stored until consent is withdrawn or an objection
is raised.

§5 Automated Decision-Making

Some services, such as the insurance comparison tool, use automated data processing to
assess insurance risk and calculate premiums. This process does not significantly affect the
User’s rights, but you may challenge automated decisions by contacting info@accube.eu.

Data is transferred to insurance companies’ servers to prepare offers.
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§6 Data Sharing

Data may be shared with:

Insurance companies to prepare offers or conclude contracts.

The Insurance Guarantee Fund for risk assessment.

Trusted partners (e.g., IT, accounting, audit, or marketing service providers) based on
data processing agreements.

If data is transferred outside the European Economic Area, compliance with GDPR
is ensured through standard contractual clauses.

§7 Telephone Calls

Users may request a free phone call. Phone numbers are processed based on consent
(Article 6(1)(a) GDPR) to establish contact.

Calls are recorded to ensure service quality, based on consent. Recordings are stored for 6
months or until consent is withdrawn.

Before the call, an automated system informs about the Controller. Users can listen to the
information notice (button 1) or connect with a Consultant (button 2).

Data from insurance-related calls may be shared with insurance companies.

§8 Mobile Application

The Application does not store identifiable User data. Data from QR codes (e.g., vehicle
data) is processed temporarily to fill out forms and is not saved on the device.

Communication with the Website is encrypted (HTTPS).

The Application uses:

The camera to scan QR codes.

Device memory for temporary code storage.

Phone calls and data transfer (Wi-Fi or mobile network, for which Accube is not
responsible).
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Application permissions can be revoked in device settings or by uninstalling the
Application.

§10 Cookies

The Websites use cookies to:

Customize content to User preferences.

Maintain sessions after logging in.

Create anonymous statistics.

Ensure security.

We use session cookies (temporary) and persistent cookies (stored for a specified
period or until deleted by the User).

Types of cookies:

Essential: Enable Website functionality.

Functional: Save settings (e.g., language, font).
Analytical: Collect anonymous usage data.

Third-party: Support analytics and advertising (e.g., Google Analytics).

Consent for cookies is obtained via a banner on the Website. Users can manage or
withdraw consent in the Website’s cookie settings.

Users can block cookies in browser settings, which may limit Website functionality.
IP addresses are used for demographic statistics and Website management without
identifying specific individuals.
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§11 Security
The Websites use the HTTPS protocol to encrypt data.
Online payments are secured with the HTTPS protocol.

Accube implements technical and organizational measures (e.g., encryption, access
controls) to protect data against unauthorized access, loss, or modification.

We recommend logging out of the Website after use.

Only authorized personnel have access to data.

§12 User Rights

Under GDPR (Articles 15-22, 77), Users have the right to:

e Access data (Article 15): Obtain confirmation of data processing and a copy of the
data.
Rectify data (Article 16): Correct inaccurate data.
Erase data (Article 17): Request deletion of data if it is no longer needed or consent
is withdrawn.

e Restrict processing (Article 18): Limit processing in specific cases (e.g., data
accuracy disputes).

e Data portability (Article 20): Receive data in a machine-readable format or transfer
it to another entity.
Object (Article 21): Object to processing based on the User’s specific situation.
Lodge a complaint (Article 77): File a complaint with the Cypriot Commissioner for
Personal Data Protection or, for Polish residents, the President of the Personal Data
Protection Office.
To exercise these rights, contact the Controller at info@accube.eu or the DPO at
rafal@accube.pl.
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